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This Document Explains about
e OSS1 Configuration
e RFC Connections (SAPOSS, SAP-OSS, etc)

¢ Maintaining the System Data and Logon Credentials in SAP SMP.
The remote connection to SAP
OSS1 Transaction is used for SAP Net - R/3 front end as a user interface. On
April 03, 2006, SAP deactivated SAP Net - R/3 front-end, which was introduced
in 1995 as SAP's Online Service System (OSS)

Today, the Saprouter, connection via transaction OSS1 continues to be used for
the following RFC connections

- Transfer of Early Watch Alert data

- Exchange of data using the SAP Notes Assistant

Login to the Solution Manager System or any other System that need to be
connected to SAP (ensure that saprouter is configured)

= User  System  Help w
[V rdEe@@ CHER ODOHO
SAP

New password

Client 001

User sapuser

Password 00|k

Language

[ 5000 * | wisolman | INS

-_— [=—TWR e -
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= Menu Edit  Favorites Extras System  Help

@[0551 vjd[E] @@ CHR dDho8 @ &

SAP Easy Access SAP Solution Manager
B (= E‘; &g Other menu WS v a BCreate role € Assign users @,-Z:-: cumentation

Execute the Transaction Code “OSS17>
Parameter->Technical Settings—>

[= | parameter | System  Help w
6 ?ﬁchnk:alsetﬁngs <] E:] e @ e '; Lhﬁlj Il:ri‘. on o8 @
Log On to SAPNet

Log on to the 0SS

Logon to SAPNet

[* | 0s51 ¥ wisolman  INS

Select Technical settings
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[ parameter  SAProuter at SAP  System  Help

& rldB @@ BHE Bh4an @ &

Maintain Router Data for SAPNet Logon

Router Data for SAPNet Logon =

SAProuters at Customer Site

SAProuter 1 SAProuter 2
Name wilsolman Name
IP Address 202.65.133.233 1P Address
Instance no. 99 Instance no.

SAProuter and SAPNet Message Server at SAP

SAProuter at SAP SAPNet Message Server
Name sapserv2 Name 055001
P Address [194.39.131.34 j DE Name oo01
Instance no. 29 Instance no. o1

SAP GUI for SAPNet Logon
(&) Current C:\Program Files (x86)\SAP\FrontEnd\SAPgui\SAPGUI .EXE

) Alternative 'sapgui

> | 0851 ¥ | wisolman | INS

Erovide the CusTdrﬁe? ﬁbuter Details i.e. Hostname, IP Address and Instance

Number as 99
ke,

[ parameter  SAProuter at SAP  System  Help

& ~ldBece@e@ SHE Bnia @ m

Maintain Router Data <z (“"~3) Logon

Router Data for SAPNet Logon =

SAProuters at Customer Site

SAProuter 1 SAProuter 2
Name wilsolman Name
1P Address 202.65.133.233 1P Address
Instance no. 99 Instance no.

SAProuter and SAPNet Message Server at SAP

SAProuter at SAP SAPHMet Message Server
Name sapserv2 Name 0ss001
1P Address Mea.ss.as13a | DB Mame 001
Instance no. 99 Instance no. 01

SAP GUI for SAPNet Logon
s Current c:\Program Files (x86)\SAP\FrontEnd\SAPgui\SAPGUI .EYE

) Alternative sapgui

[* | 0ss1 ¥  wisolman | INS

Provide Saprouter Details of SAP based on Note: 33135.alternatiely select
saprouter at SAP (menu) to get the default SAP Router Details of specific Router.
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[= Pparameter | SAProuter at SAP | System  Help w
& [ | Weldor o DHE ..o @ @
Foster City
Maintain  Tokyo r SAPNet Logon
Sydney

Singapore
-
Router Data for SAPNet Logon

SAProuters at Customer Site

SAProuter 1 SAProuter 2
Name | WILLSOLMAN 1 Name
IP Address 172.16.100.7 IP Address
Instance no. [99] Instance no. [

SAProuter and SAPNet Message Server at SAP

SAProuter at SAP SAPNet Message Server_
Name sapserv2 [ Name oss001
1P Address [194.39.131.24 | DB Name ‘001
Instance no. [o9] Instance no. [01]

SAP GUI for SAPNet Logon

(=) Current |C¢:\Program Files (x86) \SAP\FrontEnd\SAPqui\SAPCGUI .EXE

SAVE the Entries
= Parameter System Help w

@l -fldiBe@@ SHRE DDao @ Mm@
Log On to SAPNet

Log on to the 0SS

Logon to SAPNet

[» | 0881 * | wisolman | TNS

—=w 0 o
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Click on Logon to SAPNet->select the Available Logon Group to Connect to
SAPNet->SAP Market Place is opened to generate license keys.....(which is
deactivated since April 2006.

[= Select a Group x

Available groups
Z- 1_PUBLIC
()2_JAPANESE
I DO_NOT_USE
EWA
“JREPL
" ISPACE

| Continue |

If the above pop-up window is displayed then the configuration is correct.
Transaction OSS1 -> Parameter -> Technical Settings -> Change -> Save. The
SAPOSS destination is only automatically updated when you save.

To see that this has been successful, display the RFC destination SAPOSS
(SM59), which should then be defined with load balancing and the EWA logon
group (Note 766505)

The same RFC is used to create other RFC such as SNOTE, SDCC rfc for
Message Tracking etc...

Execute the Transaction Code “SM59”>

Open the ABAP Connections=> Double-Click on “SAPOSS”>
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= RFC Edit Goto Extras Utilities System Help w
& " dH @@ EHE OO A8 BEE @ mE

Configuration of RFC Connections

B[O s3]
RFC Connections Type Comment
- 23 ABAP Connections 3 -
. CLNTOO01 3 My SAP BW System -
. EHPSYSTEM 3 RFC
. RSTPRFC_CLIENT_001 3
- [ SAP-0SS 3
. SAP-OSS-LIST-001 3
- SAPNET RTCC 3 Automatically created destination t
: 3
s SM_BUQCLNT200_TMW 3 Generated Destination
o SM_BUQCLNT200_TRUSTED 3 Generated Destination
o SM_EDSCLNT200_READ 3 Generated Destination
o SM EDSCLNT200 TRUSTED 3 Generated Destination
. SM_EHSCLNT100_READ 3 Generierte Destination -
- [E1 &M FHSCINT1NN TMW 2 Generated Nectinatinn -
4 p 4 p

[ 001 * | wilsolman OVR

[= Connecton Edit Goto Extras  Utities System  Help w
& rdAB @@ EHE D48 @@
RFC Destination SAPOSS

Remote Logon  Connection Test  Unicode Test %2

RFC Destination SAPOSS
Connection Type 3| [ABAP Connection Description | tRFC ‘
Description

Description 1

Description 2

Description 3

Administration . Technical Settings } Logon & Security © MDMP & Unicode "'Spedal Options ‘

Target System Settings
Load Balancing Status

Load Balancing
Target System 0SS
Msg. Server [H/202.65.133.233/S/sapdp99/H/194.39.131.3
Group EWA
Save to Database as
Save as OHostname ~ (DIP Address  [/H/202.65.133.2..

[ soL(1)001 ¥  wisolman NS

The SAP System can communicate with SAP Market Place using SAP Router
details mentioned in RFC Connection SAPOSS.
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Registering the SAP System to Get Remote Support from SAP.

Login to SAP Market Place

Ensure that the Systems that need to be registered are obtained valid license
from the market place.

The Systems which are applied with license are only visible and allowed to
register.

CLICK on Connect to SAP

@ sAP support Portal -
File Edit Miew History 5ookma

c X

hitps://websmp205.sap-ag.de/support 7 -| [@® - search the web (Babylon) 2]
K Manjulatha [ 1@ advancedsearch

Quick Links ~Sitemap Glossary FAQs About Help

[+

my Profile  my Inbox  my Favorites

Help & Support Software Downloads Keys & Regquests Data Administration
SAP xSearch  Search for SAP Notes  Report a Product Error

IO | ¢ Connect Eo SAP

' Commect to SAP

Available Connection Types CONNECTING TO SAP

» Technical Frerequisites
» IPv6 at SAP Support TAKE ADVANTAGE OF REMOTE SERVICES AND
. REMOTE SUPPORT

Documentation
Learning Map SAP offers its customers access to Remote Support and to a large number of

= Frequently Asked Questions Support Services delivered remotely in the customer system. Error analysis and
- Media Library services delivered remotely have one major advantage: they are available straight
away.
e Technical Preconditions for opening Remote Service
Access this topic directly at Connections (required once)
Sz i i the evolution
= - = 1. Setup a Remote Network Connection to SAP

2. Install Service Connector on vour local FC
SAProuter can now be used for SAP

BusinessObjects landscapes. The application level
gatewsy is vital to many of the supportability

Terms of Use Copyright Privacy Imprint

How to set up and to open a Remote Service Connection

A Remote Service Connection has to be set up per system. Various Service st e e e
Connection types are available to enable SAP employees access your system R T e e T
remotely {e.g. R/3 Support or http-connect connection). T e A

page for SAP BusinessObiects.

w

. Select a system

™

. Setup required Service Connection types {only once per system)

w

. Select the required Service Connection type and define time frame to allow

SAP access to the system IPVE AT SAP SUPPORT

[=1F]

Done

C|ICk on Malntaln Connectlon

x =- @ - | Edse EDTransiate- K - (/6" FERESrETn < + - ) @cames
i Favorites | =T SAP Support Portal - Connect to SAP | | o~ ~ [] d=a ~ Page~ Safety~ Tools~ @~ =

i T — T
sul ORT PORTI
my Profile  my Inbox my Favorites Quick Links  Sitemap Glossary FAQs About  Help

I il Help & ﬂllpport scfoware Downloads  Keys 8 Requests  Dats Administration  Mantenance & Services Relezsse & Upgrade Info  Knowledge Exchange

I]E_I o Connect to AP e e

" o time frame to alow SAP access to the system Asia/Pacific region. Current
* Avallable Connection Types customers who are affected wil
» Tedwicl Prevequisites 4. Start the Service Connector (by executing stfk.oez file) 4 +
need to prepare their internet
» IPVG at SAP Support to open the existing Network Connection (in case it is P
. e not yet opened) infrastructure to support the new
& ’ IPv6 protocol, the successor of
= Frequently Asked Questions Notes IPv4. SAP is currently in the
= Media Library EERGECURNES = To start the process to extend its Service and
— £E Support infrastructure so that it is
Maintain Connections > application, you
Quick Link Information reonae the IPv6 compliant. SAP has created a
e e Read Documentation First 2 site “[Pv6 at SAP Suppart” where
http: {fservice. sap. com/access-support authorization
Fopeniservie: our customers wil find up-to-date b
Terms of Use Copvright Privacy Imorint connection” which information.
can be assigned by your SAP System Administrator.
m In case of problems with this service, please refer to 3
SAP Note 35010. 1
m Please read the FAQ document and have a look at our
Learning Map and the process description.
https://websmpll0.sap-ag.de/~form/handler?_APP=0020065325000000023328_EVENT=| & Internet | Protected Mode: OFf ¥h v ®|10% -
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sl hitps://websmp101.sap-ag.de/support w7 ~| [~ search the web (Babyton) P|
s @) E— > YO

my Profle  my Inbox  my Faverites QuickLinks  Sitemap Glossary FAQs About  Help
Relesse B Upgrade Info  Knowledge Exchange

GENEEIARA software Downloads  Keys & Requests  Data Administration  Maintenance & Services  SAP Solution Manager
s ReportaProductError  Conmect to SAP  SAP Busin

p¥ Connect to SAP Feedback | Add to Favorites
.
. Available C ion T ¢ - System name = [Installation ame 2
» Technical Prerequisites

upport  Contact SAP

S [ 'soL  wisolman Production system a 20311135 A1ERPT 4
» Documentation
i System search
- Frequently Asked Questions Customer  |DDO0S15487 - Wilsys
= Media Library 3 * =
System-ID  [= |
Quick Link Information
‘Access this topic directly at Search systems Display all systems

.

— [SeahresumSsystemsifound

Terms of Use Copyright Privacy Imprint

AZD AZTSAP_DEV Development system =a 20311134 ATERPT
NBD willsysbi Development system a 20311135 AVERPT
NBI willsysbi Training system =] 20311135 A1TERPT
NP wilsys73 Test system a 20311135 AVTERPT
SOoL wilzolman Production system a 20311138 A1ERPT
@ L3
< nr r E
Done &
Click on the System that need to registered with marketplace for Support
{@ saP support Portsl - Connect - Mazilla Firef £ i
Eile Edit ¥iew History Bookmarks Tools Help
R~ C X N = : https://websmp205.s5ap-ag.de/support wr " |° ~ Search the web (Babylon) P‘

| 2= sAP Support Portal - Connect to SAP LT|

F
- —

my Profile  my Inbox my Favorites Quick Links Sitemap Glossary FAQs About Help

HOME GRS i B Services  SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange
| o o R a or Connect to SAP Lpport c
IO | Connect to SAP Feedback | Add to Favorites

Connect to SAP

SAP | SUPPORT PORTAL

= Available Connection Types
» Technical Prerequisites
IPvE at SAP Support

» Documentation

-

= Learning Map
= Frequently Asked Questions
= Media Library System search
Customer | 0000915487 - Willsys Infosystems.
Quick Link Information = =]
‘Access this topic directly at System - ID -50!_
http://service.sap.com/access-support

| Search 5ystems| \ Display all systems|

Terms of Use  Copyright Privacy  Imprint

“ n

|-

javascriptvaoid(0);
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{@ sAP Support Par to SAP.

File Edit View History Bookmarks Tools Help

@ - C X — https://websmp205.sap-ag.de/support =1 °| ‘b ~ Search the web (Babylon) P‘

| = SAP Support Portal - Connect to SAP | -+ | [~
K Manjulatha [ 1% advancedsesrch

my Profle  my Inbox  my Favorites QuickLinks  Sitemap Glossary FAQs About | Help

SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange

SAP ‘ SUPPORT PORTAL

LRI PN N software Downloads  Keys &Requests  Data Administration  Maintenance & Services
Error  Connect to SAP upport

C I | | ¢ Connect ko SAP Feedback | Add to Favorites

Connect to SAP
R e Service Connection - SOL i
+ Technical Prerequisites 4« Back| [ Logbook | Sysiemdata| | Semi Automatic Opening || Service Connector Download B
» IPv6 at SAP Suppart
I Network status Maintain systern data | [
» Documentstion b,
: SAProuter status Mot Connected [Refresh | =
tt SaProut M:LSOLMAN i
router
- Frequently Asked Questions .
it Semi Automatic Opening Not Allowed
- Media Library
I OpeniClose connections =]
Quick Link Information @ To open a network connection you need the Service Conneeter that has te be installed ence on your PC. The Service Connecter calls your

A this topic directly at ) SAProuter and connects to SAF"S_E.UDDDFI Backen

htip:, rvice. . COM /acCess-sul t
Terms of Use Copyright Privacy Imprint Windowws Terminal Server

I Reserve connections

T

I URLs

I Set up Connection types

| SAP HANA Database

javascriptvoid(0);

Click on Maintains System Data
@) system Data

besbsp/spn/system_data/main.do?sysnr=000000000311529117 &smps| Ittps%3a%2f%2fwe

Display and Maintain System Details Last changed by K Manjulatha { S0005013295 ) on 26.01 2012
Save System @
Header Details
System ID s0L Created on 02.03.2011 Installation Number 0020311138 A1ERPT
System Number 311529117 Product of Installation SAP SOLUTION MANAGER
System Name wilsolman |
System Type Production system |'| L

Current Product Version and Upgrade Plans

Current Product Version [SAP SOLUTION MANAGERT.OEHP1 [+ Go-Live Date =

Upgrade plans |Upgrade planned = Last changed by K Manj (50005013295 ) on [26.012012

Planned Product Version [Unknown [=] Planned Go-Live Date I -
Enhancement Package and Add-On Product Versions
| [ | [3elect Add-On product version =l |
Usage Types

i Mo Usage Types available

Kernel

Release \ Select a SAP Kernel Release |V\ Patch Level l:l

SAP-Router
4 [ttt

Done

Provide Host name, IP Address, Instance number and Router Details
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@ system Data b

https://websmpl130.sap-ag.de/sapibD1lbiZ] =)/be/bsp/spn/system_data/main.do?sysnr=000000000311529117 &smpsrv=https%3a%2fik2fweb:

Enhancement Package and Add-On Product Versions

No Add-On Product Version maintained

Usage Types
,uww’.. I!p: =

| No Usage Types available

Kernel
Release [ Patch Level

SAP-Router
Host Name [WiLSOLMAN Debitor 0000915487
IF Address 202.65.133.233 Service-Port 32| [89]
IPv6 Address Contacts
Use PvB Address No Phone
Status SAP-Router Cennection is closed

Waintain Service Connection 3

Additional SAP-Router

[ No Server maintained?

| Edit System | [ Delete System |[ Reassign System | [ Const: Check | [ Maintain Access Data | 0O &

= i | v

Done a

Click on Maintain Access Data to provide the Login Credentials to SAP Support
Team (provide Client, UID, Password and expiry date)

n System Data Mainenance'—.MgEiIi,
https:/fwebsmp130.sap-ag.de/sap(bD1lbiZiPTAwMQ==)/bc/bsp/spn/system_data/main.do?sysnr=000000000311529117 &smpsrv=httpsda3ath2fi2fwebs: ﬁ

Display and Maintain System Details Last changed by K Manjulatha ( $0005013295 ) on 25.01.2012

| Edit System || Delete System || Reassign System || Consistency Check || Maintain Access Data Q @

https:/fwebsmp130.5ap-ag.de/sap(bD1lbiZiPTAWMQ==)/bc/bsp/spn/secure_area/main.htm?sysnr=000000000311529117 &smpsrv=https%3a%21 i_:f
Secure Area: Willsys Infosystems - Hyderabad (India)

B E LT Logon Data for SOL ( Production system ) - SAP SOLUTION MANAGER 7.0 EHP 1

 Installation 0020311136
s [ You see only the passwords of those accounts that you have maintained. Passwords maintained by other colleagues
5 & SOL { Production system } super administrators), but can be changed

_
0020311136 Client 1

ATERPT UseriD * [ |

Password * [ |

Expiration Date * :

o | Expirstion Date % Changed On % Changed By
vbhvhvg 27.02.2012 23:45 12.02.2012 08:23:37 | K Manjulath:

| Change selected entry H Delete selected entry |

sl
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(@) sAP Support Portal - Connect to SAP - Moxzilla Fire |

File Edit View History Bookmarks Tools Help

| 2 SAP Support Portal - Connect to SAP |+ |

W "| “D * Search the web (Babylon) P ‘

k= fe (4 hittps://websmp205.sap-ag.de/support

e

Quick Links  Sitemap Glossary FAQs About | Help

K Manjulatha

SAP | sUPPORT PORTAL

my Profile  my Inbox  my Favorites

% Connect to SAP

T Service Connection - SOL =
» Technical Prerequisites |1 Eack| | Logbook ” Y | \Sem\A tomati Openingu Service Cunnecmri)uwnbaﬂ @
» IPv6 at SAP Support I Network status 7]
» Documentation -
_ SAProuter status Mot Connected -Refresh =
" = SAProut h;LSOLMAN 1
router
= Frequently Asked Questions 2
Semi Automatic Opening Not Allowed
= Media Library
I OpeniClose connections |j
Quick Link Information @ To open a network connection you need the Service Connector that has to be installed once on your PC. The Service Connector calls your
: M i ie iyt SAProuter and connects to SAP's_Suppnrt B.ackenq. . . : S
httn: //service, sap. com /access-suppart SAProuter  Contact person. Telephone Open since Closingin ~ Opened by
Terms of Use Copyright Privacy Imprint Windowes Terminal Server
I Reserve connections @
I Server @
I URLs ]
I Set up Connection types |j
Connection type % Contactperson S Telphone % Setupsice % setupby 5

SAP HANA Database

(=]

javascriptvoid(D);

Click on Service Connector Download to install Service Connector

In order to enable SAP access to a customer system the network connection
between customer's Saprouter and Saprouter at SAP (on sapservX) needs to be
connected. SAP Service Connector accomplishes this by establishing an RFC
connection from customer's PC via customer's Saprouter and SAP's Saprouter to
the SAP Support Backend.
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(@ 1ntro: sAP 5
File Edit View History Bookmarks Tools

P

B hitps://websmpl01.5ap-ag.de/~sapidb,/011000358700009946472001 ¢ | |~ search the web (Babylon) P|
= SAP Support Portal - Connectto SAP | | | Intro: SAP Service Connector x || | -
® The Saprouter should be reachable via the internal network of the customer b

How the SAP Service Connector works
In order to enable SAP access to a customer system the network connection between customer's SAProuter and SAProuter at SAP (on sapservX) needs to be connected. SAP Service Connector accomplishes
this by establishing an RFC connection from customer's PC via customer's SAProuter and SAP's SAProuter to the SAP Support Backend.

fou only have to start SAP Service Connector in case the network connection is not yet in status "connected™,

Routestring

\When you apen a Service Connection you have to check the proposed Routestring which describes the path between your PC and your SAProuter. By default the Routestring will contain the parameters
maintsined in the System Data, which can be adjusted if necessary.

For example: /Hf<LAN IP-address or hostname of your SAPRouter »/5/3299

The stfk.oez file

The stfi.oez file contains the connection parameters for the SAP Service Connector. Tt can be downloaded to your PC {and executed in & second step) or the SAP Service Connector can be called directly to
open the network connection. SAP Service Connector uses the content of this file to generate an RFC-call to the SAP's Support Backend.

If the SAP Service Connector was unable to open the connection, then a Windows error message appears (Could not log-on to spedfied R/3 system.) and an error log is written into the file dev_rfc.tre.

How to install SAP Service Connector (Version 2.0.0)

Please note:
If you are already using a former version of the SAP Service Connector please uninstall it before installing version 2.0.0 (available since May 4th, 2006).

SAP SERVICE CONNECTOR. Follow the link ‘Install on this page.
SETUP PROGRAM (VERSION
2.0.0)
Result: SAP Service Connector installation will create the directory C:\Program Files\SAP AG\SAPServiceConnector, and place the SAP Service Connector
vm executsble "SAPServiceConnector.exe” into this directory.
Disclaimer

1]

Done

Click on Install to install Service Connector

Choaose Setup Language u

Select the language for thiz inztallation from the choices below.

E

| English {United States)

)

[ OF. ] [ Cancel ]

Installshield Wizrard Completed

The Installshield Wirard has successfully installed SAP Service
Connector. Click Finish to exit the wizard.

Cancel

Provide the Router String and start the Service Connector
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[@) sap support Portal
File Edit View History Bockmarks Tools Help

B-(oRe(] https://websmp205.sap-ag.de/support {} b ‘ |0 - Search the web (Babyion) P‘
K Manjulatha [ 1@ Advancedsearch

my Profile  my Inbox  my Favorites QuickLinks Sitemap Glossary FAQs About Help
tenance & Services  SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange

G EESTT N l Software Downloads  Keys &Requests  Data Administration

Feedback | Add to Favorites

= Available Connection Types D
» Technical Prerequisites
» IPYE at SAP Support
» Documentation I Define time
Al I Connection closesin [ 0] daysand ; hours
= Freguently Asked Questions
I Contact data
= Media Library
Hame * [Manj [
Telephone * 040-23801714 E
Quick Link Inf i E
Add. Telephone number | |
Access this topic directly at
http://service.sap.com/access-support I ST il
SAPRouter
Te L e ht Py I t
lemmenlles tomundht Prvacy  Inpont Routestring [JHI202.65.133 233/5/3299 ]
After you click “Start Service Connector”, the configuration fils stfk oez is created. In the dislog box, choose "Open”. The Service Connector is
started and opens the network connection (WPN tunnel and ISDN connection, for example) between your SAProuter and SAP's Support Backend.
The Service Connecter indicates whether or net the network connection was opened successfully. If you cannot execute the cenfiguration file,
first install the Service Connector on your PC.
Only choose "Yes' if the Service Connector displays the following success message: "The service connection has been opened successfuly™ I ||
the Service Connector displays an error message, choose ‘Mo’ and then check the specified route string. The dev_rfc.trc file on your PC contains
a detailed error report.
‘Caution: If you choose "Yes’ even though an error message is displayed, the system starts muttiple attempts to create the network connection
(status = "Connecting...”). After about 20 minutes, the system cancels the attempts and resets the status to "not connected™
tart Service Connectar 3
Done 3

https://websmp205.sap-ag.de/support - | ‘0 ~ Search the web (Babylon) P‘
K Menfiatha [ 1@ rdvancedsenn

my Profile  my Inbox my Favorites Quick Links  Sitemap Glossary FAQs About Help
SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange

G FURST L8 Software Downloads  Keys &Requests  Data Administration
Connect to SAP
Connect to SAP

Feedback | Add to Favorites

v G -

= Avaiable Connection Types Connection closes in ljl days and i hours.

» Technical Prerequisites I R =

» IPv6 at SAP Support

(e Name * | K

» Documen =
Telephone * 040-23801714 |

= Learning Map
Add. Telephone number | |

= Frequently Asked Questions
SAProuter

- Media Library | ]
SAPRouter

T T - Routestring |/H/202.65.133.233/5/3299 ]

A this topic directly at After you click "Start Service Connector”, the configuration file stfk.oez is created. In the dialog box, choose "Open”. The Service Connector is

bt 2 o + started and opens the network connection (VPN tunnel and ISDN connection, for example} between your SAProuter and SAP's Support Backend.

= = The Service Connector indicates whether or not the network cennection was opened successfully. If you cannot execute the configuration file,

first install the Service Connector on your PC.

m

Terms of Use  Copyright Privacy Imprint
Only choose Yes' if the Service Connector displays the following success message: "The service connection has been opened successfully™. If
the Service Connector digplays an error message, choose "No' and then check the specified route string. The dev_rfc.trc file on your PC contains.

a detailed error report.

Caution: If you choose "Yes’ even though an error message is displayed, the system starts multiple attempts to create the network connection
(status = "Connecting.._"). After about 20 minutes, the system cancels the attempts and resets the status to "not connected™

Start Service Connector

4

i

javascriptivoid(0);
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{@ saP Support Portal - Connect to SAP - Mozilla Firefox ) HECEFEE |

https://websmp205.sap-ag.de/support Tﬁ Vl ‘U ~ Search the web (Babylon) ,O|

| = sAP Support Portal - Connect tosAP | = | [=

K Manjulatha l:l @ Advanced Search

my Profle  myInbox my Favorites QuickLinks Sitemap Glossary FAQs About Help
Release & Upgrade Info  Knowledge Exchange

SAP | SUPPORT PORTAL

SAP Solution Manager

Feedback | Add to Favorites
LI

You have chosen to open
=] stfk.oez
which is a1 QEZ file

il

= Learning Map from: https://websmp230.sap-ag.de
=D What should Firefox do with this file? =
- Media Library o
Open with | [ODDEB7CB-3608-4ECD 97EB-35261DEE1ETD... ~ |
e Save File

2 created. In the dialog box, choose “Open”. The Service Connector is
tion, for example) between your SAProuter and SAP's Support Backend.

‘Access this topic directly at
- as opened successfully. If you cannot execute the configuration file,

hitip: f/service.sap.com/acce

[C] Do this automatically for files like this from now on.

m

Terms of Use Copyright Privacy.
£s message: “"The service connection has been opened successfuly™ If

check the i route string. The dev_rfc.trc file on your PC contains

Caution: If you choose "Yes’ even though an error message is displayed, the system starts multiple attempts to create the network connection
(status = "Connecting...”). After about 20 minutes, the system cancels the attempts and resets the status to “not connected™

‘Was the opening network connection successful?

Done &

{@ 5AP Support Portal - Connect to SAP - Mozilla Firefox 5 e

https://websmp205.sap-ag.de/support T:T = ‘ |ﬂ ~ Search the web (Babyion) p|

| = saP Support Portal - Connect tosaP | = | | -

K Mamjulsths [ 16 advancedsearch

my Profile  my Inhox my Favorites Quick Links  Sitemap Glossary FAQs About | Help
SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange

SAP | SUPPORT PORTAL

SRR Ll Software Downloads  Keys & Reguests  Data Administration  Maintenance & Services

Feedback | Add to Favorites

g e - e
- Available Connection Types Connection closesin [ 0] daysand 3 hours
» Technical Prerequisites I et =
» IPvG at SAP Support
Name *
» Documentation —
Telephone
= Learning Map
Add. Teleph|
= Frequently Asked Questions. ) . E
% I SAProuter]| 'Service Connector 2.0 application was started ) El
- Media Library | E |
SAPRouter | | |
Quick Link Information il
e 7 After you . In the dialog box, choose "Open”. The Service Connector is
Access this directly at
;,.,W,Mi,‘!:x; St v started and O r example) between your SAProuter and SAP's Support Backend
e The Service Connector indicates whether or not the network connection was opened successfully. If you cannot execute the configuration fils,

first install the Service Connector on your PC.

m

Terms of Use Copyright Privacy Imprint
Only choose "Yes' if the Service Connector displays the following success message: “The service connection has been opened successfully”. If
the Service Connector displays an error message, choose "No” and then check the specified route string. The dev_rfe.tre file on your PC contains

a detailed error report

Caution: If you choose "Yes' even though an error message is displayed, the system starts multiple attempts to create the netwerk connection
(status = "Connecting...”). After about 20 minutes, the system cancels the attempts and resets the status to “not connected™,

Was the opening network connection successful?

@

Complete 18

Downloads
All files have finished downloading. |-

=

Deone
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O SAE‘ S.uppurt Portal - Connect to SAP - Mazilla Flrle‘lux =i = mj

https://websmp205.sap-ag.de/support 1 '| |'b ~ Search the web (Babyion) /O|

K Manjulatha l:l @ Advanced Search

my Profle  my Inbox my Favorites Quick Links  Sitemap Glossary FAQs About  Help
SAP Solution Manager  Release & Upgrade Info  Knowledge Exchange

| = $AP Support Portal - Connect to 5P | = |

SAP | SUPPORT PORTAL

L VERST Nl Software Downloads  Keys & Requests  Data Administration  Maintenance & Services

Feedback | Add to Favorites
L

-

= Available Connection Types Connection closes in Ijl days and 3 hours.
» Technical Prerequisites
» IPvE at SAP Suppart

Contact data ]

+ Documentation
= Learning Map
= Frequently Asked Questions .
Y I The service connection has been opened successfully, lj
= Media Library
Quick Link Information
In the dialog box, choose "Open”. The Service Connector is
Access this topic directly at !
i s V t started ample) between your SAProuter and SAP's Support Backend.
= The Service Connector indicates whether or not the network connection was opened successfully. If you cannet execute the configuration file,
first install the Service Connector on your PC. L
Terms of Use  Copyrigcht Privacy Imprint . " o " . 1
Only choose “Yes' if the Service Connector displays the following success message: "The service cennection has been opened successfully™. If
the Service Connector displays an error message, choose "No' and then check the specified route string. The dev_rfc trc file on your PC contains
a detailed error report.
‘Caution: If you choose Y'es' even though an error message is displayed, the system starts multiple attempts to create the network connection
(status = "Connecting...”). After about 20 minutes, the system cancels the attempts and resets the status to “not connected™
Was the opening network connection successful?
r -
Done &
{8 saP support Partal

File Edit View History Bookmarks Tools Help
Ex- C X &
."'SAPfuwsr(PorH Connect toSAP | -+ | |-
K Manjulatha [ @ advancedsearch
QuickLinks Sitemap Glossary FAQs About | Help
Releass & Upgrade Info | Knowledge Exchange

https://websmp205.sap-ag.de/support o '| ‘B ~ Search the web (Babylon) 9‘

SAP | surporT PoRTAL

my Profle  my Inbox my Favorites

SAP Solution Manager

Connect to S

| ¢ Connect to SAP Feedback | Add to Faverites

I Hove EREMEEISRE software Downloads  Keys &Requests  Data Administration  Maintenance & Services

Connect to SAP oL
T S Service Connection - SOL B
» Tentwid Prererpicites |4 Back| [ Logbook | | | [ semi Automatic Opening || Service Connector Download @
» IPv6 at SAP Support | Network status =
» Documentation = =

Be aware that opening the connection can take a few minutes. Use the Refresh button to see the current state. E

- Learning Map

Frequently Asked Questions Shfouter sl "R Connecting. .
- Medatiwary Sapruter wisouwan |
Routestring 1H/202.65.133.233/5/3299

Semi Automatic Opening Mot Allowed

OpeniClose connections
‘Access this Inpcdnrediy at I Dot EI
R e e t

@ To open a network connection you need the Service Connector that has to be installed once on your PC. The Service Connector calls your

SAProuter and connects to SAP's Support Backend.

Terms of Use Copyright Privacy Imprint

| il | B2 Support WILSOLWAN | anjulatha, K 040-23801714 | 0:00 hours. | 800 hours | K

| | Windowes Terminal Server | | | | | | |

I Reserve connections

L]
I Server al
I URLs |}

il

I Set up Connection types

Deone
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Select the Connection type that need to be opened

{@) sAP support Portal r
File Edit View History B

B C fad @ https://websmpl01.sap-ag.de/support -
| Z7 SAP Support Portal - Connect to SAP | -+ | |

P —— <raryitns @) eee— T

my Prafile  my Inbox my Favorites QuickLinks Sitemap Glossary FAQs About | Help

Help

Release & Upgrade Info  Knowledge Exchangs

Maintenance & Services

Keys &Requests  Data Administration
uctError  Connect to SAP
¥ Connect to SAP Feedback | Add to Favarites

Software Downloads

Help & Support

SAP Solution Manager

I Set up Connection types =1

Connection type S Contactperson = Telephone < Setupsince = Setupby =

- Availsble Connection Types

-

Technical Prerequisites
1Pv6 at SAP Support SAP HANA Database

-

» Documentstion MW/ Mobile Javafpps

- Learning Map R/2 Support

- Frequently Asked Questions HTTP Connect - URLAccess

- Media Library Netviewer (Full Access) |
Netviewer (Shows onlvh
WNC Connect

Quick Link Information e

Access this topic directly at Leachunner

http: {fservice. sap. com/access support JAVA DEBUG

JAVA DEBUG URL

Terms of Use Copwright Privacy Imorint réindovss Terminal Server
Citrix Metaframe

T.120 Netleeting
PCanvwihere

Telnet Connection

SSH Connection
AS/400-5250 Connection
JZEE Telnet Admin

W RFC Connection
BW GUI Connection E
Dane g

Example: R3 Support through SAPGUI; if SAP is not starting up then allow
pcanywhere, telnet connection, netviewer so that SAP can login to OS/DB.
Select the connection and open

Initial connect open may take around 10-15 minutes.

Specify the time period of open, so the connection will be automatically closed

after that time.
@ SAP Support Portal - Coneeck 5 SAP < iziia v/ 2 e ol S

Eile Edit View History Bookmarks ZIools Help
T C L 5apfag.de https://websmp205.sap-ag.de/support

| = SAP Support Portal - Connect to SAP | |

SAP- p——— —— T

my Profile  my Inbox  my Favorites Quick Links ~ Sitemap  Glossary FAQs About Help

[ - search the web (Batyiory P|

Software Downloads ~ Keys &Requests  Data Administration  Maintenance &Services  SAP Solution Manager  Release &Upgrade Info  Knowledge Exchangs
Error Connect to SAP
% Connect to sap Feedback | Add to Faverites

Help & Support

e s Service Connection - SOL

b Terrre Tmanraes 4 Back| | [ Logbook || Systemdata | | [ Semi Automatic Opening || Service Connector Download | 2]
» IPv6 at SAP Support I Network status =
» Documentation
o Saprowersiatus % Connected .
SAProuter WILSOLMAN
= Frequently Asked Questions
Routestring JHI202 65133 233/5/3299

Media Library
Semi Automatic Opening Not Allowed

OpeniClose connections —
Quick Link Information I i 0
Access this topic directly at @ 7o open a network connection you need the Service Connector that has to be installed once on your PC. The Service Cennector calls your
hittp: {/service . sap.com/access-support SAProuter and connects to SAF's Support Backend
Cennection type SAProuter Contact person  Telephone Open since  Closing in Opened by
Terms of Use  Copwright Privacy Imprint T | R Support WILSOLMAN | Manjulatha, K 040-23801714 | 0:02 hours | 7:57 hours | Maniulatha, K
Windows Terminal Server
J| Rreserve connections ]
J server =1}
J vres ]
I Set up Connection types 1=
‘Connection type % Contactperson % Telephone £ Setup since 2 Setupby =
javascriptveid(0); Y
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(@) saP Support Portal - Connect to SAP - Mozilla Firef s

File Edit View History Bookmarks Tools Help

®_' c [ _EEp*Eg.dE https://websmp205.sap-ag.de/support

| = SAP Support Portal - Connect to SAP | = |

w K Manjulatha

my Profle  my Inbox my Favorites

v ~| |@ - Search the web (Babyion) P

—

QuickLinks ~Sitemap Glossary FAQs About Help

I Hove ERENEETSSUE Software Downloads  Keys &Requests  Data Administration  Maintenance & Services  SAP Solution Manager  Release &Upgrade Info  Knowledge Exchange

SAP xSearch Search for SAP Notes Report a Product Error Connect to SAP  SAP BusinessObjects Support  Contact SAP

IO | 5 Connect to SAP

Feedback | Add to Favorites

= Available Connection Types @
» Technical Prerequisites ‘Your recently used systems
» IPvS at SAP Support SystemIC &  System name = Systemtype Connection =  Installation 2 Installation name =
» Documentation
= Learning Map s50L wilsolman Production system 20311136 A1ERPT
= Frequently Asked Questions
= Media Library System search
Customer 0000915487 - Willsys Infosystems
Quick Link Information Installation =
Access this topic directly at System-1D  [S0L
http: //service .sap.com/access-su) rt
e e (et e Search systems | [ Display all systems |
@

« .

Deone

TAKE ADVANTAGE OF REMOTE SERVICES AND REMOTE SUPPORT

SAP offers its customers access to Remote Support and to a large number of
Support Services delivered remotely in the customer system. Error analysis and
services delivered remotely have one major advantage: they are available

straight away.

How to set up and to open a Remote Service Connection

A Remote Service Connection has to be set up per system. Various Service
Connection types are available to enable SAP employees access your system

remotely (e.g. R/3 Support or http-connect connection).

1. Select a system

2. Set up required Service Connection types (only once per system)

3. Select the required Service Connection type and define time frame to

allow SAP access to the system
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4. Start the Service Connector (by executing stfk.oez file) to open the

existing Network Connection (in case it is not yet opened).

& 202.65.133.233 - Remote Desktop Connectio =k

crosoft Internet Explorer

Tools  Help
| O search 7 Favorites € | - 3 [) &

14.55p-a0.de/nates

my Profile  my Inbox  my Favorites Quick Links  Sitemap  Glossary

Software Downloads  Keys & Requests  Data Administration  Maintenance & Services  SAP Solution Manager  Relsase & Upgrade Info  Knowledge Exchange

L Error Connect to SAP

Service Connection - SOL

s
|4 Back| |[Logbook]| Systermdata] | Semi Automatic Opening || Service Connector Download |

11

I Network status

Be aware that opening the connection can take a few minutes. Use the Refresh button to see the current state

ns SAProuter status R Connecting...

SAProuter WILSOLMAN

Routestring |IHf202.85.1 33.233/5/3299 |

Semi Automatic Opening Mot Allowed
ss-support -

I Openi/Close connections
Fivacy  Imprint @ Toopen anetwork connection you need the Service Cannector that has to be installed once on your PC. The Service Connectar
SAProuter and connects to SAP's Support Backend
Connection type SAFrouter Contact person Telephone Cpen since Closing in ISIEE —
W | R/3 Support WWILSOLMARN Manjulatha, K 040-23801714 0:00 hours 7:59 hours Iar

YWindows Terminal Server

I Reserve connections

I carvar

1 | »

The R3Support is opened for 8 hours i.e SAP Support Team can work for 8

hours and after that connection is closed
A 202651M

- Microsoft Internet Explorer

Tools  Help
2 || P search FiFavartes @ - S B L) &

14.55p-ag.de/nates

my Profile my Inbox  my Favorites GQuick Links  Sitemap  Glossary

Softwars Downloads  Keys & Requests  Data Admiristration  Maintenance & Services 5P Solution Manager  Release & Uparade Info  Knowledge Exchangs

Connect to SAP

Service Connection - SOL

es
|4 Back| |Logbook| Systemdata| | Semi Automatic Opening | Service Connector Download |

1

I Network status

SAProuter status & Connected
ns SAPrauter WILSOLMARN
Routestring |J’Hf’2E|2.55.1 33.233/5/3299 ‘

Semi Automatic Dpening Mot Allowed

I OpeniClose connections

ss-support
@ Toopen anetwark connection you need the Service Cannector that has to be installed once on your PC. The Service Connectar

wivacy  Imprint SAProuter and connects to SAP's Support Backend

Zonnection type SAFProuter Contact person Telephone Open since Closing in Cpe
T | B3 Support WILSOLMMAMN Manjulatha, K 040-23801714 0:02 hours T:57 hours ar—

Windows Terminal Server

I Reserve conhections

I Server

[
4 | 1 »
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Renew Maintenance certificate:

Maintenance certificate is renewed for every 3 months and with out this
SPAM/SAINT/JSPM does not work.

Provide SAP Router Details, Hostname, SID, Instance Number

 System Data Maintenance -

@J https://websmp230.sap-ag.de/sap(bD1IbiZjPTAWMQ==)/bc/bsp/spn/system_data/main.do?sysnr=000000000311529117&smg @ ;
-
Display and Maintain System Details Last changed by
Cancel
I Header Details

System ID soL Created on 02.03.2011 Installation Mumber 0020311136 A1 ERP T
System Number 311529117 Product of Installation SAP SOLUTION MANAGE
System Name [wilsolman |
System Type [Production system [~]

License Key & Maintenance Certificg]

Renewed License Key and Maintenance Certificates
B | Xx1235802292 Standard 31.12.9999
B | Xx1235802292 Maintenance 08.11.2011
EI X1235802292 Maintenance 29 022012
EI | X1235802292 | Maintenance | 03.08 2011
| Request License Key | | Display License Script | [R Maint e Cerfificate(s) | |ramu@willsys.net —
B
N [
Done & Internet | Protected Maode: OFff ¢ v | ®|125% -

€] hitps;//websmp230.sap-ag.de/sap(bD1IbiZjPTAWMQ

/bc/bsp/spn/system_data/main.do?sysnr=000000000311529117&smpsrv=https?%3 g @
-

Display and Maintain System Details Last changed by SAP AG on

Edit Szgtem Delete S!EIEITI Reas'slgn Syglem COHSISIG“C! Check Maintain Access Data

Header Details

System 1D sOL Created on 02.03.2011 Installation Number 0020311136 A1 ERP T
System Number 311529117 Product of Installation SAP SOLUTION MANAGER
System Name wilsolman

System Type Production system

License Key & Maintenance Certificate

Renewed License Key and Maintenance Certificates
[H | x1235802292 Standard 31.12.9999
[0 | x1235802292 Maintenance 08.11.2011
B | x1235802202 Maintenance 20022012
[ | x1235802202 Maintenance 03082011
[ Request License Key | [ Display License Script | [Renew Maintenance Certificate(s) | | ramu@uwillsys net
[ Eait System | [ Delete System | [ Reassign System | [ Cc y Check | [ Access Data | [~]
< I ]
Done @ Internet | Protected Mode: Off #9 9« ®|125% -

Automatically the Solman system will Apply the license for the systems

Page 20 of 21
Willsys Infosystems Pvt Ltd., Email:techsupport@willsys.net, Contact: 04023732609




R WILLSYS

Infosystems

0OSS1 CONFIGURATION Confidential Document

Related Content:

www.help.sap.com

www.sdn.sap.com/irj/sdn/index.

Disclaimer and Liability Notice:

Willsys Infosystems will not be held liable for any damages caused by
using or misusing the information, code or methods suggested in this document,
and anyone using these methods does so at his/her own risk.

Willsys Infosystems offers no guarantees and assumes no responsibility
or liability of any type with respect to the content of this technical article or code
sample, including any liability resulting from incompatibility between the content
within this document and the materials and services offered by Willsys
Infosystems. You agree that you will not hold, or seek to hold, Willsys
Infosystems responsible or liable with respect to the content of this document.
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