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This Document Explains about 

• OSS1 Configuration 

• RFC Connections (SAPOSS, SAP-OSS, etc) 

• Maintaining the System Data and Logon Credentials in SAP SMP. 
The remote connection to SAP  
OSS1 Transaction is used for SAP Net - R/3 front end as a user interface. On 
April 03, 2006, SAP deactivated SAP Net - R/3 front-end, which was introduced 
in 1995 as SAP's Online Service System (OSS) 
 
Today, the Saprouter, connection via transaction OSS1 continues to be used for 
the following RFC connections 
- Transfer of Early Watch Alert data 
- Exchange of data using the SAP Notes Assistant 
 
Login to the Solution Manager System or any other System that need to be 
connected to SAP (ensure that saprouter is configured) 
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Execute the Transaction Code “OSS1”� 
Parameter�Technical Settings� 

 
 
Select Technical settings 
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Provide the Customer Router Details i.e. Hostname, IP Address and Instance 
Number as 99 

 
Provide Saprouter Details of SAP based on Note: 33135.alternatiely select 
saprouter at SAP (menu) to get the default SAP Router Details of specific Router. 
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SAVE the Entries  
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Click on Logon to SAPNet�select the Available Logon Group to Connect to 
SAPNet�SAP Market Place is opened to generate license keys…..(which is 
deactivated since April 2006. 

 
If the above pop-up window is displayed then the configuration is correct. 
Transaction OSS1 -> Parameter -> Technical Settings -> Change -> Save. The 
SAPOSS destination is only automatically updated when you save. 
To see that this has been successful, display the RFC destination SAPOSS 
(SM59), which should then be defined with load balancing and the EWA logon 
group (Note 766505) 
 
The same RFC is used to create other RFC such as SNOTE, SDCC rfc for 
Message Tracking etc… 
Execute the Transaction Code “SM59”� 
Open the ABAP Connections� Double-Click on “SAPOSS”� 
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The SAP System can communicate with SAP Market Place using SAP Router 
details mentioned in RFC Connection SAPOSS. 
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Registering the SAP System to Get Remote Support from SAP. 
Login to SAP Market Place 
Ensure that the Systems that need to be registered are obtained valid license 
from the market place.  
The Systems which are applied with license are only visible and allowed to 
register. 
 
CLICK on Connect to SAP 

 
Click on Maintain Connection 

 



             

OSS1 CONFIGURATION   Confidential Document 

 

Page 9 of 21 

Willsys Infosystems Pvt Ltd.,               Email:techsupport@willsys.net, Contact: 040-23732609 

It display the list of systems which are obtained license from marketplace 

 
Click on the System that need to registered with marketplace for Support 
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Click on Maintains System Data 

 
Provide Host name, IP Address, Instance number and Router Details 
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Click on Maintain Access Data to provide the Login Credentials to SAP Support 
Team (provide Client, UID, Password and expiry date) 
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Click on Service Connector Download to install Service Connector 
 
In order to enable SAP access to a customer system the network connection 
between customer's Saprouter and Saprouter at SAP (on sapservX) needs to be 
connected. SAP Service Connector accomplishes this by establishing an RFC 
connection from customer's PC via customer's Saprouter and SAP's Saprouter to 
the SAP Support Backend. 
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Click on Install to install Service Connector 

 

 
Provide the Router String and start the Service Connector 
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Select the Connection type that need to be opened 

 
Example: R3 Support through SAPGUI; if SAP is not starting up then allow 
pcanywhere, telnet connection, netviewer so that SAP can login to OS/DB. 
Select the connection and open 
Initial connect open may take around 10-15 minutes. 
Specify the time period of open, so the connection will be automatically closed 
after that time. 
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CONNECTING TO SAP 

TAKE ADVANTAGE OF REMOTE SERVICES AND REMOTE SUPPORT 

SAP offers its customers access to Remote Support and to a large number of 
Support Services delivered remotely in the customer system. Error analysis and 
services delivered remotely have one major advantage: they are available 
straight away. 

How to set up and to open a Remote Service Connection 

A Remote Service Connection has to be set up per system. Various Service 
Connection types are available to enable SAP employees access your system 
remotely (e.g. R/3 Support or http-connect connection). 

1. Select a system  

2. Set up required Service Connection types (only once per system)  

3. Select the required Service Connection type and define time frame to 

allow SAP access to the system  
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4. Start the Service Connector (by executing stfk.oez file) to open the 

existing Network Connection (in case it is not yet opened).  

 

 
The R3Support is opened for 8 hours i.e SAP Support Team can work for 8 
hours and after that connection is closed 
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Renew Maintenance certificate: 
Maintenance certificate is renewed for every 3 months and with out this 
SPAM/SAINT/JSPM does not work. 
Provide SAP Router Details, Hostname, SID, Instance Number 

 
 

 
Automatically the Solman system will Apply the license for the systems 
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Related Content: 
 
www.help.sap.com 
 
www.sdn.sap.com/irj/sdn/index. 

 

 

 

Disclaimer and Liability Notice: 
 

Willsys Infosystems will not be held liable for any damages caused by 
using or misusing the information, code or methods suggested in this document, 
and anyone using these methods does so at his/her own risk.  
 

Willsys Infosystems offers no guarantees and assumes no responsibility 
or liability of any type with respect to the content of this technical article or code 
sample, including any liability resulting from incompatibility between the content 
within this document and the materials and services offered by Willsys 
Infosystems. You agree that you will not hold, or seek to hold, Willsys 
Infosystems responsible or liable with respect to the content of this document. 
 


