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SAP Easy Access SAP Solution Manager
E = E} &% Other menu HE 7 v a Ecreate role € Assign users B?,J:::umen:a:;:n

- ] Favorites
~ & SAP menu
- 173 SOLAR_PROJECT_ADMIN - Project Administration
= @ SOLMAN_PROJECT - Project Overview
= @ Al_SPS - Project Setup: Quick Start
- 173 RMMAIN - Roadmap
- 1 SOLARO1 - Business Blueprint
- I£2 SOLAROZ - Configuration
- 173 SOLAR_LEARNING_MAP - SOLAR_LEARNING_MAP
- I3 STWB_2 - Test Plan Management
- 172 SOLAR_EVAL - Project Analysis
- 173 SOLUTION_MANAGER - Solution Operation
+ 172 SMSY - System Landscape
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Solution Overview - SAP Solution Manager
@ seff Diagnosis
SAP Solution Manager: Active Solutions e

Refresh all |0 Minutes

[:2 Switch On All| | & Switch OFF All|

| Create H Copy || Deactivate | | Display Inactive Solutions | | Legend -

Solution E:gggam“ el a*;f]'ﬁ{':;mg I\Bd'éf]'irt'gzﬁgpmess ?:fkns Last Alert Refresh
 |BI_SYSTEM_7.3 1) (1) % 14.02.2012 - 07:15:21 &
™ [EHPSERVER_SOLUTION % 15.02.2012 - 03:26:20 8
~ PI73 % 14.02.2012-07:15:21 &
I | SAP Solution % 14.02.2012 - 07:15:20 &
- |soL 1) % 14.02.2012 - 071520 &

. [#10f24-Clipboard
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

g e Solution Service Change Solution Service Issue
—valition Dvorvien Monitoring -~ Desk Management - Reporting —~ Plan - Management -
EarlyWatch | Service Level | System Monitoring / ‘ Business Process
- Alert Reporting Administration Monitoring
Solution Landscape
Operations Setup - iviti
Service / Date Reference Object Activities
Operations B Senvice Level Report 15.02.2012 service level report 1 2 B
B3 Service Level Report 16.02.2012 service level report 1
Setup Service Level % Service Level Report 20.02.2012 service level report 1
Reporting
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

- Solution Monitoring -~ Best Practices -

Solution Overview ||~
EarlyWatch | Service Level | System System ‘ Business Process
Alert Reporting Monitoring Administration Monitoring
Solution Landscape
Operations Setup Service / Date Activities
15.02.2012 B &

& Setup Service Level Reporting

Operations

Service Level
Reporting
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

Solution Overview

-

Solution Monitoring - Best Practices -

EarlyWatch Service Level ‘ System |

| Business Process
Alert Reporting Monitoring

System |
Monitoring

Administration

Solution Landscape

Operations Setup

Operations

Setup EarlyWatch Alert

Configure the date, transfer to SAP and archiving
of EarlyWatch Alert and EarlyWatch Alert
monitoring for solutions, and the composition of
EarlyWatch Alert for solutions.
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]
EarlyWatch Alert Administration
Settings for Monitoring with SAP EarlyWatch Alert/EarlyWatch Alert for Solutions
View|[Standard View] [F| [Export «|[ Save |[Reset] Filter Settings
Session description Sy... Installat... Period ... =
EarlyWatch Alert for Sol... 7 Tuesd: 0
EarlyWatch Alert WHP 0020311134 Tra... SA... ABAP O 7 Monda 0 =
s,
-
e
Ad|
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

=]
EarlyWatch Alert Administration
Settings for Monitoring with SAP EarlyWatch Alert/EarlyWatch Alert for Solutions
View|[Standard View] [~| [Export|[Save] Reset] Filter Settmgsr
Session description Sy... Insta| save Changed Table Contents Perio... Day... =
EarlyWatch Alert for Sol... 7 [Thursday + 0
EarlyWatch Alert WHP 0020311134  Tr... S... ABAP O 7 Monday ~| 07
Kl
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

=]
EarlyWatch Alert Administration
@ "EarlyWatch Alerts” must run before "EWA for Solutions”, i.e. before Thursday
Settings for Monitoring with SAP EarlyWatch Alert/EarlyWatch Alert for Solutions
View|[Standard View] [~| [Export.][Save | Reset] Filter Sefings
Session description Sy... Installat... - . Perio... Day... =
EarlyWatch Alert for Sol... [/ 7 Thursday 0
Day of the Week - : Day of the Week on which
EarlyWatch Alert WHP 0020311134  Tr... S...@'P O EarlyWatch Alerts Run
]
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

=]
EarlyWatch Alert Administration
@ "EarlyWatch Alerts” must run before "EWA for Solutions”, i.e. before Thursday
Settings for Monitoring with SAP EarlyWatch Alert/EarlyWatch Alert for Solutions
View|[Standard View] [~| [Export | Save |[Reset] Filter Seffinas
Session description Sy... Installat... - . Perio... Day...
EarlyWatch Alert for Sol... " 7 Thursday = 0
EarlyWatch Alert WHP 0020311134 | Tr... S...\@#P O 7 Sunday > 0
e
L]
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Solution: EHPSERVER_SOcw1iuN - SAP Solution Manager

=]
EarlyWatch Alert Administration
Settings for Monitoring with SAP EarlyWatch Alert/EarlyWatch Alert for Solutions
View|[Standard View] [~| [Export | Save |[Reset] Filter Settings
Session description Sy... Installat... Period ... =
EarlyWatch Alert for Sol... 7 Thursc 0
EarlyWatch Alert WHP 0020311134 Tra... SA... ABAP O 7 Monda 0 =
e
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

X
g e Solution Service Change Solution Service Issue
—valition Ovorviow Monitoring -~ Desk Management - Reporting —~ Plan - Management -
EarlyWatch | Service Level | System Monitoring / ‘ Business Process
- Alert Reporting Administration Monitoring
Solution Landscape
Operations Setup s —
Service / Date Reference Object Activities
Operations B Senvice Level Report 15.02.2012 service level report 1 2 B
B3 Service Level Report 16.02.2012 service level report 1
Setup Service Level % Service Level Report 20.02.2012 service level report 1
Reporting
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

X
g e Solution Service Change Solution Service Issue
—valition Ovorviow Monitoring -~ Desk Management - Reporting - Plan - Management -
EarlyWatch | Service Level | System Monitoring / | Business Process
- Alert Reporting Administration Monitoring
Solution Landscape
Operations Setup s
Service / Date Reference Object
Operations SAP EarlyWatch Alert 2002 2012 WHP (0020311134)
&5 SAP EarlyWatch Alert for Solutions

21.02.2012 Solution

Data is available; SAP EarlyWatch Alert for Solutions:
0010000001704
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

© Seff Diagnosis

Data is available

The service is ready to process session data

The data will be processed automatically by the background job "SM:EXEC SERVICES"
If you do not want to wait for the background job, you can start the job manually

e Choose Start Service Processing.
» Follow the instructions on the screen.

Session number: 0010000001704

| & Back| \ & Start service processing|
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

© Seff Diagnosis

&) Start Background Job

You start a background job to process data for the current solution

The job processes session data and prepares EarlyWaich Alert and other sessions for displaying

While the job is running, you can monitor it by selecting System -> Own Jobs

When the job Is finished, refresh the solution. Sessions which the system processed now have a rating icon

Start Background Job?
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Solution: EHPSERVER_SOLUTION - SAP Solution Manager

Refresh QO Seff Diagnosis

X
g e Solution Service Change Solution Service Issue
—valition Ovorviow Monitoring -~ Desk Management - Reporting - Plan - Management -
EarlyWatch | Service Level | System Monitoring / | Business Process
- Alert Reporting Administration Monitoring
Solution Landscape
Operations Setup s
Service / Date Reference Object
Operations SAP EarlyWatch Alert 20.02 2012 WHP (0020311134)
w} SAP Ea This service is scheduled for later; SAP Early\Watch } 21.02.2012 Solution
Alert: 0010000001707
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This service is scheduled for later

The service is scheduled for a later point in fime

Session number: 0010000001707

[ Back| [® Change date|

[ Click to change the service date }
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Change date - SAP EarlyWatch Alert

Year: [2012 =] Month: [02 7] Day: ]
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Related Content:

www.help.sap.com

www.sdn.sap.com/irj/sdn/index.

Disclaimer and Liability Notice:

Willsys Infosystems will not be held liable for any damages caused by
using or misusing the information, code or methods suggested in this document,
and anyone using these methods does so at his/her own risk.

Willsys Infosystems offers no guarantees and assumes no responsibility
or liability of any type with respect to the content of this technical article or code
sample, including any liability resulting from incompatibility between the content
within this document and the materials and services offered by Willsys
Infosystems. You agree that you will not hold, or seek to hold, Willsys
Infosystems responsible or liable with respect to the content of this document.
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