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                                              SUPPORT PACKAGES (SPAM)

Support Packages are applied to the system for the following reasons
1. When ever there is a bug/security issue SAP releases a note (or) a patch (or) package 

(or) support stacks.
2. Note /patch is a small correction to the programs without any keys (Capable of 

modifying programs) which is applied through Transaction Code “SNOTE”.
3. Notes/Patches are grouped as packages and packages are grouped as support stack.
4. Patches can be applied during an OS/DB/R3 Upgrade .They can also be applied for 

maintaining the systems as per SAP maintenance schedule.

PRE-REQUISITES:
The following pre-requisites needs to be checked before applying support packages

• Login to ‘000’ client with user like DDIC

• Download the composite note from SAP Market Place 
(www.service.sap.com/notes ) with search criteria “Known problems related to support 
packages” version 620/640/700/710/720 (822379).

     Navigate to the URL www.service.sap.com/notes 
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In search term ‘known problems related to support packages’click on search

Select the ‘822379’ note and click on download

• Ensure that we have enough space in the database
     Execute “DB02” check the size of each table space and ensure that each one below 90% 

(or) Using BRTOOLS 2 7 1 c c c

To check in the OS Level execute brtools 271ccc
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Increase all the Tablespaces which are above 90%.
Execute brtools213(Specify Tablespace Name)ccc
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Like that increase the size to all the tables which are more than 90%
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• Ensure that we have enough space in /usr/sap/trans directory.

• Ensure that SPAM/SAINT Tool is updated.
(Below is the procedure to update the SPAM/SAINT Tool)
Copy the .SAR file into trans Directory

     
Uncar the SAR file by using command SAPCAR –xvf <filename.SAR>
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Execute Transaction Code SPAM”

Check the patch level of the present SPAM/SAINT tool is 21
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Navigate to support PackagesLoad packagesFrom Application Server

Click on “Yes”

Page 14 of 39.
WILLSYS INFOSYSTEMS Pvt. Ltd.,               Email:info@willsys.net,Contact:040-23732609



          
SUPPORT PACKAGE DEPLOYMENT  Confidential Document

Click on “Back” button
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Click on load packagesImport SPAM/SAINT Update

Before Click on ok button Read the Note (822379) and click on “ok” Button
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Note:-If you get any error in “EPILOGUE” phase again import by using support 
packagesimport SPAM/SAINT update

Click on “ok” Button
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Again execute transaction code SPAM

SPAM/SAINT Tool is updated successfully to patch level 42
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• Ensure that tp (Transport Protocol), SAPCAR and R3trans are 
updated (Kernel upgrade).

Kernel is upgraded successfully
• Patch should be applied in the sequence of numbers (1, 2, 3, 4,…).
• No jumping between patches is allowed.
• Patches should be applied in the sequence of support packages
     SAP_BASIS, SAP_ABAP, SAP_BW, SAP_AP, SAP_APPL, SAP_HR.
• Before importing any support package check the pre-requisites 

and dependencies.
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• Based on the support package size apply through front end 
(Below 10MB) (or) application server (>10MB).

• Take a valid backup before applying support packages use DB13 
(or) BRTools.

• Ensure that atleast two Background work process are available to 
apply the patches (SAPMMC or SM50).They are used to run SAP Transport Programs.

Execute Transaction Code “SM50”

Check the number of background Work Process if it is less than 2 Background work 
process increase the work process

• Ensure that STMS is configured in the system.
Execute Transaction Code “STMS”
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• Ensure that “RDDIMPDP” and “RDDNEWPP” Background jobs 
are scheduled in ‘000’ client to apply the support packages. This job initiates the tp. 

      RDDIMPDP recognizes that there is work to-do in the table ‘TRBAT’ and ‘TRJOB’
     
Execute SA38Specify the job name and execute the jobs 
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Click on “Normal”

• Check the present support pack levels by login to 
SAPGUIsystemstatusclick on magnifier
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• While applying support packages related to functional areas like 
‘APPL’ and ‘HR’ ensure that functional consultants are available to adopt the 
modifications.

• Apply support package in the sequence of Landscape.
• Support Packages are Hot Packages and applied when the system 

is up and running.
• Ensure that router is configured to open the system for SAP 

Remote support in case if the patches are choked/aborted Patches cannot be reverted 
(Only SAOP can do remote consulting) to undo the patches

• Ensure that there are no aborted packages in the system.
• Ensure that the objects are locked, unconfirmed/modified state in 

SE01 (i.e., change request need to be released).
• Ensure that SPDD/SPAU is run to adopt the modifications 

related to Data Dictionary Objects and Repository Objects.
    Note: - SPAM/SAINT patches can be applied in any sequence

PROCESS:-
Download the packages from Market place using www.service.sap.com/patches 

Navigate according to the below screen and click on My company Software
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Click on SAP ERP

Click on SAP ERP6.0

Click on Entry by ComponentSAP ECC Server
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Select the package and click on add to download basket. 

Copy the packages into trans directory ensure that they have permissions for <sid>adm and 

      specify the permissions by using chmod –R 775/777

Navigate to the trans Directory and Uncar the Patches using command
     SAPCAR –xvf <filename.CAR/.SAR>
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It will generate ‘.ATT’ and ‘.PAT’ files in the EPS/in Directory (If executed on trans 
directory it will generate files in to EPS/in directory)

It is on any other drive or directory then it will create EPS/in directory and generate files 
.ATT and .PAT files in that directory.
EPS-Electronic Parcel Service is used to host the packages, add-ons, 
languages, etc
Execute Transaction Code “SPAM” and use option load packages from Application server
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Click on Yes

The support package is now available in the SAP database and ready for deployment
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Click on “back” button
Check the pre-requisites (select New support packageclick on display)
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Define the queue Select one (or) more packagesdisplay & define
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Select the package and click on “ok”

Click on “No”
Schedule the package in the background mode

Click on “start Options”
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Select the option “start in background immediately”Click on “ok” Button

The support pack will be applied and finally it will ask to confirm the queue click on 
confirm queue button
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Support Package Deployed Successfully.
Do this procedure for all the packages 
Check the systemstatus to check whether the support package level is increased or not
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After Successfully deploying the support packages execute SPDD and SPAU for any 
Modifications

SPDD: - It is initiated whenever a Data Dictionary changes comes 
               through a support packages.
SPAU: - It is initiated whenever a Repository changes comes through a 
               support packages.

Execute Tcode SPDD
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Click on  execute

Click on ok to adopt the changes for the data dictionary objects
SPAU:
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Click on execute to adjust the modifications to the repository objects
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Related Content:

www.help.sap.com

www.sdn.sap.com/irj/sdn/index.

Disclaimer and Liability Notice:

WILLSYS will not be held liable for any damages caused by using or misusing 
the  information,  code or  methods  suggested in  this  document,  and anyone using 
these methods does so at his/her own risk. 

WILLSYS offers no guarantees and assumes no responsibility or liability of any 
type with respect to the content of this technical article or code sample, including any  
liability resulting from incompatibility between the content within this document and the 
materials and services offered by WILLSYS. You agree that you will not hold, or seek 
to hold, WILLSYS responsible or liable with respect to the content of this document.
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