

SM51   Application Server Overview

Monitor the Number of Application Servers




· Precisely count the Number of Active Application Servers and Identify the App Servers which are missing.

· check whether if there is a notification for downtime(OS Upgrade,DB Client Update,hardware Update,parameter Changes,sap kernel update etc.) Check in Sm02 for Message or check Email.

 

Check Mails for Notifications, Internet/Intranet Sites, Public Display Boards and Notice Boards etc. 

· Check with L2,L3,L4(Level,Tier) Teams and Escalate the issue immediatly. Write a Mail, Call ,Paging Message, Whatssapp group Message to Check the Status of the Server.
Escalation: it is the process of routing the Complaint to the next level until the issue is resolved.

· if there are no issues and if authorizations are available at OS Level then start the Application Server at OS Level using command 'startsap r3'




· SM51 Provides the release levels of the system(OS Version,Database Version and SAP kernel Version








· SM51 displays the Number of Application Servers with provided services such as DVEBMGS..D01,D03.... Including the Type of Processes Such as Dia, Btc, Upd, Upd2, Spool,ICM and Enq. Message Server and Gateway are not displayed in SM51. From NW7.3 onwards Enque Server also not displayed.



· it provides the Navigation to other instances without login using RFC mode.Execute SM51-->Double Click the instance-->it displays SM50->From SM50 one can Navigate to other Transactions of that Instances.



· SM51 Provides navigation to 57(62 in EHP7) transactions (Table TCDCOUPLES displays the list of transactions which can be listed transaction SE12/SE16).All the Transactions may not be allowed to a monitoring consultant.Check with SAP Security Team if any of the transactions are not allowed.



Execute SE12-->Select the Table TCDCOUPLES and display the List of Transactions





· it is possible to display the inactive instances using RZ03 until netweaver 7.0 it is possible to start and stop the instances from Transaction RZ03. It is deactivated due to security reasons.



· cleanipc <instancenumber> will be used to release the memory occupied by the instance .(Login as <SID>ADM) AND Execute Command >cleanipc 00. This will release the memory and facilitate the instance to start with initial memory.





· Check the available.log in work directory for the exact down time. check ST11 or AL11 /usr/sap/SID/DVEBMGS00/work. It display the Time Stamp of Unavailability and Availability.














· The Instance Failure logs are displayed in the log dev_disp in the work directory.




· Check the Instance status using dpmon followed by profile “dpmon pf=profilename”












· Check Whether the Server is Reachable using command 'ping'. if the server is not available then refer to system admin team immdtly.
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